
Caesar for Outlook 
Connect e-mail and calendar to Caesar CRM

Driven by a passion to develop our customers, SuperOffice has 
become one of Europes leading providers of CRM solutions.

Do you want to increase your sales, customer loyalty and 
profitability?

Let’s begin a journey together. Caesar CRM helps you achieve your 
business goals. We are happy to show you how.
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Caesar for Outlook

E-mail and calendars are a part of daily life 
Do you use Microsoft Outlook to send e-mails and manage 
your calendar. When an e-mail is only to be found in your 
outbox, it is difficult for others to access. With Caesar for 
Outlook all customer information is saved and available for 
everyone.

When all infomation is collected in one place you can work 
effectively together.

Caesar for Outlook
Caesar for Outlook is a supplement to Microsoft Outlook 
that gives you the best of both worlds. You work as usual in 
Outlook, but Caesar for Outlook gives you several valuable 
enhancements.

You can create activities from within Outlook. An intuitive 
search function makes it easy to find the right contact 
in Caesar CRM, and you get an overview of all planned 
activities in the Calendar to aid you. It’s easy to see when 
you have openings in your schedule and you can move 
activities as needed. When you connect an activity to Caesar 
CRM, the underlying contact information is copied to the 
meeting in Outlook. Changes are automatically updated 
between Caesar CRM and Outlook. Meeting requests can 
also be linked to Caesar CRM. 

With Caesar for Outlook you can also manage both incoming 
and outgoing e-mails simply and smoothly. This means that 
all customer communications are truly saved in the CRM 
system, not just lying in sombody else’s in- or outboxes. 

There is an automatic match based on the e-mail address. 
You can also do a manual search if you prefer.

If you are not online with the Exchange server when you 
write an e-mail it will be linked to Caesar CRM when you get 
back online.

Connect Microsoft Outlook with Caesar CRM and get access to companies and contacts from Caesar 
CRM. You don’t even have to leave Microsoft Outlook.

Caesar for Outlook adds buttons in Outlook. Create appointments and send e-mails in Outlook, and 
link them easily to Caesar CRM. 

You keep your e-mail addresses up-to-date and all communication is easy to find - for everyone.

You can save attached documents. You can also save the 
entire e-mail message as a document. When you open the 
e-mail you see it exactly as it looked when it was sent. 

You can also drag-and-drop an entire e-mail from your inbox 
to the document area in Caesar CRM.

If you receive an e-mail, and the sender don’t already exist in 
Caesar CRM, it is easy to add the contact.

You can also use Caesar CRM as your address book when 
you send an e-mail in Outlook. 

Caesar for Outlook is installed locally at the client, and the 
installation is very easy. Microsoft Outlook 2010 or 2013 
should be installed on the user’s computer.

It’s easy to save e-mails in Caesar CRM. 
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Work with Caesar CRM in Microsoft Outlook

Effects
Caesar for Outlook opens up new opportunities and has an 
impact on many levels:

1. More information and more choice
Each incoming e-mail gives the opportunity of saving a new 
contact and e-mail address in a single click, and Caesar 
CRM is easily filled with information on who you are doing 
business with. You do not even need to enter Caesar CRM.

Because everyone helps to collect information, you have 
a much wider choice of updated contacts with e-mail 
addresses which can be used for distribution and marketing 
initiatives.

2. High data quality
Every time you save an e-mail, a check is performed to 
determine whether the e-mail address already exists. You 
will quickly pick up changes and always have the latest 
information at hand. This will increase your range and hit 
rate, both in your daily contacts and for wider distribution.

3. Important documents become available
While e-mails are hidden in a person’s inbox, the 
opportunities are limited. It is not unusual for thousands 
of e-mails to collect in the inbox - quickly making them 
jumb led and hard to find. By linking e-mails to companies 
and contacts, you gain many opportunities to search for 
information. 

The documents also become available to your colleagues, so 
you can work together when helping your customers.

4. More people can use the information
When you send e-mail and when you are planning a 
meeting, you can easily retrieve information from Caesar 
CRM, without changing view. You just continue working in 
Microsoft Outlook.

When you send a new e-mail, you click on the address book 
to find a contact person by searching for a company, name 
etc, just like you do in Caesar CRM.

When you book a meeting, you can link it easily to Caesar 
CRM and automatically bring up contact information, visiting 
address and telephone number.

Summary 
Do you want to improve Microsoft Outlook with powerful 
CRM functionality?

Caesar CRM helps you work efficiently with your customers, 
and helps you ensure that all relevant e-mail conversations 
and important attachments are saved in the CRM system, 
not inaccessible in salespeople’s in- and outboxes.

Each time you send or receive an e-mail the address is 
checked. This gives your marketing department a wide 
selection of updated contacts for efficient communication.

Plan your time in Outlook and link appointments  
and meeting requests to Caesar CRM with a single click.

A separate colour for linked meetings  
gives better overview.



If your want to know more about Caesar CRM 
please contact us on caesarcrm@superoffice.
com, or visit our web site www.caesarcrm.com.

SuperOffice Business Solutions AB is a part of the SuperOffice group. 
We develop, sell and implement Caesar CRM. 

www.caesarcrm.com
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Technical description
Caesar for Outlook is an Add-on to Microsoft 
Outlook 2010 and 2013, and is installed on the 
client side. 

The client add-on is installed as a typical 
“plug-in” with standard remote installation 
tools, such as Microsoft’s Systems 
Management Server (SMS). A settings file is 
configured according to your environment 
and preferences, and everything will be set 
when the user starts the software. 

The architecture is based on SOA, and uses 
.net framework. All communication with 
Caesar CRM use Web services (SOAP 1.2). 

Caesar for Outlook does not affect, or 
communicate with the Exchange server. 
No installation on the Exchange Server is 
required.

To comply with your security standards 
Caesar for Outlook has full support for Single 
Sign On.


